








75th Annual Meeting 
set for May 20
The 75th Annual SACU General 
Membership Meeting is scheduled for 
7:00 p.m. on Thursday, May 20, 2010. 
The meeting will be held at Pearl 
Stable, located at 200 East Grayson 
Street. The reception begins at 6:15 
p.m. We invite all SACU members to 
join us.

Volunteers: SACU periodically 
seeks volunteers from our member-
ship to help on committees and/or 
special task forces. Representatives 
from all generations are considered  
in our SACU Volunteer group to 
help meet members’ diverse needs.  
If you have a desire to contribute 
your expertise to your financial co-
operative, please submit a one-page 
resume which outlines your quali-
fications and contains a statement  
attesting your willingness to serve. 
This is your credit union – we invite 
you to participate. 

Qualifications: Members qualify 
to serve who are of good character, at 
least 18 years of age, in good standing  
with the credit union and bondable.  
Applicants must also be able to devote 
time on a voluntary basis without pay. 

Deadline: The deadline for receiv-
ing applications to be considered im-
mediately is April 15, 2010. For more 
information, please call (210)258-1339 
or toll free 1-800-234-SACU (7228) 
Ext. 1339. 

Mailing address:
SACU Executive Offices
Attn: Nominating Committee
P. O. Box 1356
San Antonio, Texas 78295-1356

Show your home some love	
Have you been stuck in your home during these cold and wet winter days, wish-
ing you could do something to spruce it up? This could be the perfect opportunity to 
look into a home improvement loan with SACU. It’s a great way to make your house a  
better place to live and it’s also a smart investment in your home’s long-term value. With 
a home improvement loan, the remodeling project of your dreams is within reach.

Do you need to consolidate debt, plan for the future, or have emergency funds on 
hand? If so, a home equity loan may be what you need. Use the funds however you 
wish – home improvements, family vacation, education expenses, paying off high  
interest credit cards, or consolidating high-rate debts into one loan. No matter 
what your need, SACU has a home equity loan that’s right for you. Interest paid on 
home improvement and home equity loans may be included when filing your taxes.  
Please check with your tax advisor for more information.

Whatever your dreams may be, SACU is ready to help. It’s easy to apply. Visit  
sacu.com or call (210)258-1998 or toll free 1-800-234-SACU (7228) Ext. 1998.
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CUFK raises money that stays 
right here in our community
Credit Unions for Kids (CUFK) is a program 
that is close to SACU’s heart, because it helps  
children in need. The fundraisers we sponsor for  
CUFK benefit our local CHRISTUS Santa Rosa  
Children’s Hospital. Every dollar raised stays in 
our community to help sick and injured children. 
SACU and other credit unions across the nation  
raise money through CUFK for the Children’s 
Miracle Network, a non-profit organization  
dedicated to saving and improving the lives of  
children in our hospitals. Watch for opportunities 
to give to this charity when you come to SACU.  
We have an ongoing campaign to help CUFK and 
welcome your donations throughout the year. 

8th annual Shred Day
Fight ID theft with responsible recycling.

8th annual Shred Day
Saturday, April 17th 

9 a.m. until noon

SACU invites individuals to bring up to 100 pounds 
of sensitive documents for FREE shredding on 
the Saturday following Tax Day. No businesses 
please. Community partners include ARMA of San  
Antonio, WOAI News 4, Marshall Shredding,  
Iron Mountain, recall, and Cintas. Some trucks will 
provide secure off site shredding services.

Shred trucks will be available at these 
SACU branches:
Main Branch
281/1604 Branch
Bandera Branch
Broadway Branch
Ingram Branch
Southside Branch
Windsor Branch
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If you don’t, we have to . . .
Because of new legislation, every financial institution is now  
required to get an opt-in form signed and in their files for any  
account holder who wishes to have overdraft coverage for every-
day debit card and ATM transactions continue on their checking 
account as it has been used in the past. If you have more than one  
checking account you will need to fill out a form for each one.

Soon you will receive a letter and one opt-in form entitled What 
You Need to Know about Overdrafts and Overdraft Fees. Please fill  in  
the information, sign it, and return the form to us by mail or by  
dropping the form off at a branch. If you need additional copies of the 
form, you can download a copy from sacu.com, and click on accounts,  
then checking and savings. You can also request additional forms by  
calling the Member Service Center at (210)258-1234 or toll free  
1-800-688-7228, or by visiting any SACU branch. 

Important: If you don’t sign this form and return it to us, effective  
July 1, 2010, you will not be able to take advantage of overdraft protection to  
honor everyday debit card and ATM transactions. 
 

As of July 1, 2010, if you have not filed an opt-in  
form and you are using your debit card for 1 penny  

more than your account’s available balance,  
your transaction may be declined.

SACU named a top employer in San Antonio
Again, SACU has been named one of the top employers in San Antonio. 
In a survey conducted by the San Antonio Express-News, SACU’s own 
employees’ testimonials were responsible for your credit union’s being  
honored as #6 among the TOP Work Places in San Antonio. 

If you or someone you know would like to join a dynamic, cohesive 
team of trusted advisors who work in an award-winning environment, 
check out the job listings online at sacu.com, then click on about us and 
employment opportunities, or call the SACU Job Line, (210)258-1756,  
24 hours a day.

When you join the SACU team, you’re not just another employee. 
You play a role in one of the largest and most respected credit unions  
in Texas.

Information is at your fingertips when YOU need it!
Convenient, automated services available by telephone, mail or Internet 

SACU Cash Anytime® Debit Card
Anytime access to your money through ATMs and MasterCard® merchants

PhoneLink®    Financial Services by Phone 
(210)734-9121 or 1-800-678-SACU (7228)

Loan Connection®    Loans by Phone
(210)258-1306 or 1-800-667-SACU (7228)

SACU Job Line     SACU Voted a Top Work Place
(210)258-1756 or visit sacu.com

Bank by Mail
Attn: SACU Member Service Center/Mail Teller, P. O. Box 1356  
San Antonio, TX 78295-1356

SACU Cards Report Lost/Stolen 
Debit Card   

Business hours (210)258-1234 or 1-800-688-7228
After business hours 1-800-472-3272

Credit Card
24 hours / 7 days a week 1-866-839-3485
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Available Online Services   sacu.com

Please call the Member Service Center for more information at  
(210)258-1234 or U.S. Toll Free 1-800-688-7228

Welcome new SEGs
 
San Antonio Real Estate Investors Association 

Jon Wayne Heating and Air Conditioning

Every employee of these companies is now eligible 
for SACU membership, with access to all the benefits,  
products and services designed to meet members’ needs.  
Your business or organization can become an SACU  
Select Employee Group (SEG) with no cost to your  
business! Contact Analisa Alaniz-Aguilar, Business 
Development, at (210)258-1854 or 1-800-234-SACU 
(7228) Ext. 1854.

When financial aid 
just isn’t enough. . . 
SACU now has an education loan designed to meet 
your needs for college funding. CU Student Choice is 
available when financial aid just isn’t enough. You could 
save hundreds of dollars per year by choosing this loan. 
Some benefits include zero origination fees - easy on-
line application - lower interest rates - deferment of 
principal AND interest while in school - and flexible 
repayment terms.

Our education loan trusted advisors can help meet  
your needs. Visit http://SACU.StudentChoice.org, stop by  
any branch, or call (210)258-1987 or 1-800-234-7228 
Ext. 1987 to learn more. 
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ATM Updates
Removed:
Embassy 14 Theater
13707 Embassy Road
San Antonio TX 78216

Northwest 14 Theater
7600 IH 10 West
San Antonio TX 78229

Valero Family Center 
8692 Old Pearsall Road
San Antonio, TX 78252
 
Port SA #171
485 Quinton Roosevelt Drive
San Antonio, TX 78226
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Don’t miss your IRA contribution – 
through April 15, 2010 
If you haven’t made your Individual Retirement  
Account (IRA) contribution for 2009, you have until 
April 15 of this year to contribute to a Traditional or 
a Roth IRA. If you don’t have an IRA, tax laws allow 
taxpayers to open an IRA and contribute to it until the 
day tax returns are due.

The contribution amount for an eligible individual 
in 2009 is $5,000. Again this year, eligible individuals 
50 years and older are allowed to make a “catch-up”  
contribution of an additional $1,000. Be sure to check 
with your tax advisor to find out whether your IRA  
contribution is tax deductible.

Regardless of your age, contributing to an IRA is 
a very important part of a retirement plan. The earlier  
you begin contributing, the longer you have to make 
your dollars grow. SACU offers both Traditional and 
Roth IRAs, and our trusted advisors will be happy to 
help you determine which IRA is right for you.

Another reason to use SACU’s tax 
service programs	
SACU has received a warning about tax-preparation 
frauds that are being reported, now that tax season is 
here. In one of the newest frauds, victims unwitting-
ly employ a bogus tax preparer to complete their tax  
returns, providing the personal information and account 
numbers that a preparer normally uses to complete  
the return. 

The impersonator creates a tax return with false 
information, and an inflated tax refund comes into a 
newly created account as a direct deposit (ACH cred-
it) that the impersonator controls or into an existing  
account with the impersonator added as a joint owner. 
This fraudulent reporting is against the law.

The IRS warns that consumers should:
•	 �Be especially careful when a preparer bases the fee on a 

percentage of promised refund.
•	 �Avoid preparers who claim to know something special or 

claim they can get a larger refund than anyone else. 
•�	 �Plan to sit with the preparers as they fill out the tax forms.
•	 �Never just sign a blank form and trust a preparer to file it.

SACU offers tax service programs every year for 
the convenience and benefit of members. Having peace 
of mind is another benefit of SACU membership. For 
a related tax services article, please see page 4 of this 
newsletter.

Holiday Closings
All SACU facilities will be  
closed in observance of the  
following holidays:

Memorial Day
Monday, May 31, 2010

Independence Day (Observed)
Monday, July 5, 2010

SACU wishes you safe and 
happy holidays!

San Antonio  
Branch Locations
Main Branch 
6061 IH-10 West

281/1604 Branch 
1717 N. Loop 1604 East

3009 Branch 
6050 FM 3009

Bandera Branch 
8889 Bandera Road

Broadway Branch 
901 N.E. Loop 410 at Broadway

Commercial Avenue 
722 Rayburn (Drive-Up Tellers)

De Zavala Branch 
12840 IH-10 West, Ste. 102

Fort Sam Houston Branch 
2750 Stanley Road

Ingram Branch 
6171 N.W. Loop 410

Kelly Branch 
3006 General Hudnell Drive

McCreless Branch 
3800 S. New Braunfels, Ste. 104

Medical Branch 
8403 Wurzbach

Nacogdoches Branch 
12921 Nacogdoches Road

Northwest Branch 
14570 Huebner Road

Southside Branch 
150 Southwest Military Drive

SACU Branch  
across from Toyota Motor  
Manufacturing Plant 
15611 Applewhite Road 

VA Satellite Office 
7400 Merton Minter, Ste. 112

Windsor Branch 
8047 Midcrown

Woodlawn Branch 
1003 Bandera Road 

Start off 2010 with an auto insurance review
Since SACU Financial Solutions, Ltd. began offering our members Statewide Insurance Specialists (SIS) 
(TX License # 7924) Auto and Homeowners Insurance, our members switching to Statewide have saved an  
annual average of $472* over the premiums they were previously paying to their prior insurance carriers for 
auto insurance. Statewide has determined this savings based on what SACU members told them they were 
previously paying and what they would be paying through Statewide. 

How does SIS do this? SIS represents 25 national and regional insurance companies that allow them 
to “shop” the competition to find our members the most competitive insurance premium for the insurance 
they need.

Call Statewide today at 1-800-774-7222, or visit our Web site at sacu.com and click services, insurance 
and more, Auto and Homeowners Insurance. 

Statewide also offers competitive insurance on Home, Condo, Renters, Flood, Motorcycle, Boat, RV, 
Travel Trailers and Off-Road Vehicles.

* �Savings based on new auto policy sales to SACU members during the period of 1/1/09 through 12/30/09 based upon 
members’ reported previous policy premiums. All products are available for property located in the state of Texas.

Your retirement savings may need attention
No one can keep track of your retirement accounts like you do for yourself. However, in challenging  
economic times such as we are experiencing today, you may want a skilled advisor help you review them 
and sort out your options. Getting advice early in the year can help give you peace of mind. Maybe you 
have been affected by recent cut-backs and find yourself having to make an important decision about  
what to do with the savings you’ve accumulated. 

Now is the time to take control of your retirement savings. At SACU, you have access to our  
knowledgeable Financial Advisors available through CUSO Financial Services, L.P. We can help you 
examine your choices and develop an investment strategy that meets your needs. Call (210)258-1442  
or toll free 1-800-234-7228 Ext. 1442 today for an appointment. 

Investments available through CUSO Financial Services, L.P. (CFS) are not NCUA/NCUSIF insured, are not credit union guaranteed, and may lose value. 
Investment Representatives are employees of SACU and registered through CFS. SACU is affiliated with CFS. (Member FINRA/SIPC)

Try TurboTax® Online Federal Free Edition 
or Save 10% on TurboTax® Online Deluxe Edition:

If you prefer to handle things yourself, you can see how easy tax preparation can be with the TurboTax® Online Federal 
FREE Edition. Or choose TurboTax® Online Deluxe Edition to maximize your deductions and save 10%. Either way, 
TurboTax® is the easiest way to get your maximum refund. Guaranteed. 

Member Savings: 

10% Discount on TurboTax® Federal Deluxe2
 

Whether you prefer to self-prepare online or work with a tax professional, we have a solution for you.  
Visit our Web site at sacu.com or call 1-800-234-1040 to locate a Jackson Hewitt® office near you.

Member Savings: 

$30 Discount on Jackson Hewitt® Tax Prep ServicesLet a Local Jackson Hewitt®  
Tax Professional Prepare Your Taxes:

If you prefer having your taxes prepared by tax professionals, Jackson Hewitt® Tax Service has trained tax preparers who 
understand your income tax situation. The preparers will answer all of your tax questions with professional and friendly 
service. Print your $30.00 discount coupon by visiting sacu.com or mention Coupon Code H2TFT when your tax 
preparation is complete.

 

Spend less time and money on tax preparation with  
discounts from Jackson Hewitt® and TurboTax® Online!

1 

SACU members now have discounts on two leading tax preparation services:
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We are pleased to announce that your credit union 
is 75 years young! We may be mature in years, but 
our hearts are young, our position is strong, and  
we are proud to be your choice as a financial  
cooperative. We have moved into the 21st century 
with innovation and energy!
	 Our official anniversary is Sunday, March 
7, 2010. On that day, a Texas flag will fly over 
the Alamo to commemorate SACU’s 75 years in  
San Antonio. 
	 We have planned two major events to celebrate 
this landmark in our credit union’s history:
•	 �On Monday, March 8, 2010, at 10:00 a.m., we 

will host special guests and media representa-
tives to commemorate 75 years of history in  
the SACU Founders Room at the SACU  
Corporate headquarters building, located at  
6061 IH 10 West.

•	 �On Thursday, May 20, 2010, we invite  
members to join us at Pearl Stable, 200 East 
Grayson Street, for our 75th Annual General 
Membership Meeting. Please see the article on 
page 2 of this newsletter for more details.

Special invitation to former Volunteers
To past chairmen of the SACU Board of Directors 
and others who have volunteered their time to  
help SACU become the success that it is today,  
we extend a special invitation to join us at this year’s 
annual meeting. 
	 Our current and former Volunteers will be 
asked to be part of a special recognition, a way for 
us to say “thank you” again for the time and energy  
you have given in service to our cooperative.  
If we have not been able to contact you, please call 
(210)258-1275 to give us your name, a contact  
number, and let us know that you plan to attend the 
annual meeting. We hope to see you there!

An important message from President Jeff Farver and Chairman Frank Burk:

Please join the celebration – 
SACU is 75!

Franklin W. Burk 
Chairman

Richard Rodriguez 
Vice Chairman
 
Debs McCrary 
Secretary
 
John W. Hayes 
Treasurer
 
Directors:
Samuel Idrogo
Michael A. Sellers
Sue E. Turner
David S. Velasquez 
Pat L. Wilson

Board of Directors

Carol L. Karotkin 
Chair 

Members:
Ramon Abarca
Blaise C. Bender
Peter C. Morales
Larry L. Roberson

Supervisory Committee

Carlton J. Mertens

Director Emeritus

Seasons

Total Assets:	 $ 2,867,638,485
Total Deposited in Accounts:	 $ 1,970,509,257
Total Loans:	 $ 2,641,334,142

Financial Highlights 
As of December 31, 2009


